
C L I E N T  O N B O A R D I N G  ·  Q U I C K  S TA R T

Connect Claude to LawKPIs
Ask questions about your firm in plain English and get answers
from your own data in LawKPIs.

TIME

About 5 minutes
Y O U  N E E D

Paid Claude plan + LawKPIs
login

SETUP

One time, on a computer

Set up in 7 steps

1 Open Settings

In Claude, click your name or initials in the

bottom-left corner, then click Settings.

2 Open Connectors

Under Customize, click Connectors, then click

Add in the top-right corner.

3 Add a custom connector

Choose Add custom connector.

4 Enter LawKPIs

Name: LawKPIs.

MCP Server URL: https://mcp.lawkpis.com/mcp.

Click Continue.

5 Leave the settings as shown

Claude will automatically select the correct

settings. Leave them as shown, do not add any
headers, then scroll down and click Add.

6 Sign in to LawKPIs SECURE

This is the secure LawKPIs sign-in window (titled

“Sign in to Nyxo”). Enter your normal LawKPIs

email/username and password, then click Sign in
& allow.

✓ Step 7 · You’re connected — ask your first question

You’re connected. Start a new Claude chat and ask a question about your firm. The first time, Claude may

ask for permission — click Allow.

Claude will answer using your LawKPIs reports and can include a View in LawKPIs link.
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Try these questions

FAQ

What can Claude see?

Claude respects your LawKPIs

permissions. It can only access
the reports and firms available to

your LawKPIs account.

Does Claude get my password?

No — your password stays with

LawKPIs. You enter it in the
LawKPIs sign-in window, not

directly into Claude.

How do I disconnect?

Go to Settings → Connectors →
LawKPIs → Remove. This does
not change anything inside

LawKPIs.

Quick troubleshooting

W H AT  Y OU  S EE W H AT  T O DO

● I can’t find Connectors Custom connectors require a paid Claude plan. If your firm uses Claude Team or

Enterprise, your Claude administrator may need to add LawKPIs for you.

● The sign-in window

doesn’t appear

Your browser may have blocked the pop-up. Allow the pop-up and try again. You can

also go to Settings → Connectors → LawKPIs → Connect.

● Claude says it can’t reach
LawKPIs

Go to Settings → Connectors → LawKPIs → Connect and sign in again.

● Claude answers without

using my firm data

Start your question with “Using LawKPIs…” and check that LawKPIs is turned on in

Claude’s tools for that chat.

● Setup fails Remove the LawKPIs connector and add it again. Copy and paste the MCP Server URL

rather than typing it manually.

Need help?
Email support@lawkpis.com, or reply to your onboarding email.

What should I be paying attention to today?› Which matters are at risk right now?›

Show me receivables over 90 days, by client.› Who are our top billing attorneys this quarter?›

Export the AR aging report as a PDF.›
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